
Annex A - Key Statistics and Trends 
 Feb 2010 Feb 2011 Feb 2012 Trend 
Job Seekers 
Allowance 
Claimants 
No. and % of 
Working Age 
Population(16-64) 

 
 

4,134 
 

3.0% 

 
 

3,655 
 

2.6% 

 
 

3,682 
 

2.7% 

 
 

Stable 
(43% unemployed for less than 13 weeks) 

JSA Claimants 
 
No. and % of 
Working Age 
Population 
(18-24) 

1,200 
 

4.1% 

1,005 
 

3.4% 

1,025 
 

3.5% 
 

(28% of all 
JSA) 

Slight increase 
(month on month fairly stable; 4th lowest city in country) 

Circa 65% male : 35% female 
By duration of benefit claim: 
                           4/11   4/12 

Less than 6 months    740      615   +ve 
6 – 12 months             185      300    -ve 
12 months +                  30       100    -ve 

Highest claims in Clifton, Heworth, Westfield, 
No data to analyse claimants by skill level 

 Jan 2010 Jan 2011 Jan 2012  
NEET (16-18) 
No. & % not in 
education, 
employment or 
training  

283 
 

4.1% 

274 
 

3.9% 

286 
 

5.7% 
(4.5% = 
old count) 

    
Increasing 

(3rd lowest in country) 
(20 x 16-17 yr olds on JSA) 
(Not knowns in 2012 = 144) 

 
JCP Vacancies 

  
1088 

 
1395 

Increasing 
Top 5 = care assistants; sales reps; sales & retail 
assistants; postal workers and cleaners.  
Top 5 jobs sought do not include caring and there is excess 
demand for construction jobs. 



1. In
itiatives &

 A
g
en
cies S

u
p
p
o
rtin

g
 Y
o
u
n
g
 P
eo
p
le in

to
 Jo
b
s an

d
 

O
p
p
o
rtu
n
ities: 

 
1.1 

S
u
p
p
o
rt  fo

r 18 – 24 year o
ld
s 

 
1.2 

Jo
b
 C
en
tre P

lu
s (JC

P
) hold the statutory responsibility to provide support for 

all ag
es of benefit claim

ants to get back into w
ork.   

 1.3 
A
t a strateg

ic level in
 Y
o
rk – L

earn
in
g
 C
ity Y

o
rk (C

ity o
f Y
o
rk C

o
u
n
cil) 

w
o
rks w

ith
 JC

P
 an
d
 city-w

id
e partners to m

onitor and review
 evidence-

based priorities for adult residents (19+) in the city, to secure appropriate high 
quality universal and targeted support and provision. T

his provision and 
support helps to underpin priorities agreed w

ithin the Y
ork E

conom
ic S

trategy 
and Y

ork E
m
ploym

ent, Learning and S
kills S

tatem
ent of N

eed. B
oth of these 

docum
ents take account of C

ouncil P
lan priorities. T

his w
ork is facilitated in 

tw
o w

ays: 
• 

K
ey A

ccount M
eetings w

ith the key agencies  and providers to m
onitor 

perform
ance and identify gaps in provision, and 

• 
‘C
onnecting P

eople to Jobs and O
pportunities’ netw

ork that brings 
stakeholders together to review

 priorities and better plan provision for adult 
residents (19+) in the city. W

hilst these m
eetings have not specifically 

focused on 18-24 year olds, they have resulted in w
riting successful bids to 

support targeted program
m
es for priority groups  e.g.: Job C

onnect C
lifton 

and w
orking w

ith the G
P
 H
ealth C

entre to support adults w
ith m

ental health 
issues back into w

ork; S
upporting 18-24 year olds w

ith learning difficulties 
and disabilities. 

1.4 
T
h
e G

o
vern

m
en
t’s w

elfare refo
rm
s have included the introduction of a 

single universal benefit; the introduction of G
et B

ritain W
orking M

easures 
delivered by Jobcentre P

lus; and the W
ork P

rogram
m
e com

m
issioned through 

D
epartm

ent of W
ork and P

ensions (D
W
P
).  

 
1.5 

S
u
p
p
o
rt fo

r th
o
se ad

u
lt w

h
o
 are 0 – 3 m

o
n
th
s u

n
em

p
lo
yed

:  
A
ll new

 benefit claim
ants are assessed by JC

P
 advisers w

ho w
ill ensure that 

support is personalised to m
eet the needs of the individual. T

h
e G

et B
ritain

 
W
o
rkin

g
 m
easu

res in
clu
d
e: 

• W
o
rk C

lu
b
s - to encourage people to share skills and experience (F

uture 
P
rospects run 3 across the city for all ages) 

• W
o
rk T

o
g
eth

er - a w
ay of developing skills through volunteering (Y

ork C
V
S
 

are facilitating referrals, but funding cuts have reduced capacity to deal w
ith 

dem
and) 

• W
o
rk 

E
xp
erien

ce 
- 
to 

give 
people 

practical, 
recognizable 

experience 
(o
p
p
o
rtu
n
ity fo

r C
Y
C
) 



• E
n
terp

rise A
llo
w
an
ce - to encourage people into self-em

ploym
ent through 

greater support and financial help (36 people of all ages are currently on this 
program

m
e in Y

ork, supported by Y
ork &

 N
Y
 B

usiness A
dvice C

entre, 
C
lifton M

oor, 19 have already becom
e self-em

ployed, n
o
 18- 24 year o

ld
s) 

• E
n
terp

rise C
lu
b
s – peer to peer support and sem

i-structured w
orkshops for 

those 
looking 

at 
self-em

ploym
ent 

and 
starting-up 

a 
business 

(F
uture 

P
rospects are running a club w

ith the C
hange F

oundation and B
usiness 

A
dvice C

entre in the city centre w
ith a specific strand to support JS

A
 

claim
ants to becom

e new
 m

arket traders; Y
ork C

ollege have a E
uropean 

S
ocial F

unded support program
m
e for those aged 50+) 

• S
ecto

r-B
ased

 W
o
rk A

cad
em

ies – launched sum
m
er 2011 - linking w

ork 
experience 

w
ith 

tailored 
skills 

training 
and 

a 
guaranteed 

interview
 
for 

em
ploym

ent opportunities in specific sectors  
• S

kills ‘C
o
n
d
itio

n
ality’ O

ffer through S
kills F

unding A
gency P

roviders – 
JC

P
 are able to refer JS

A
 clients to Y

ork C
ollege (Y

C
), Y

H
 T
raining (Y

H
) 

and C
Y
C
 A
dult E

ducation for basic skills (literacy &
 num

eracy) support and 
som

e vocational training; the follow
ing roll-on, roll-off pathw

ays are being 
offered: 

Ø
 G

eneral em
ployability (Y

C
, C

Y
C
, Y

H
) 

Ø
 G

raduates (Y
C
) 

Ø
 P

rofessional (Y
C
) 

Ø
 P

re-A
ccess to H

E
 (Y

C
) 

Ø
 H

ospitality &
 C
atering (Y

C
) 

• M
an
d
ato

ry 
W
o
rk 

A
ctivity 

– 
targeting 

those 
w
ho 

continually 
fail 

to 
dem

onstrate acceptable job search activity  
• T

arg
eted

 su
p
p
o
rt via JC

P
 F
lexib

le S
u
p
p
o
rt F

u
n
d
 – 5 sm

all 6-m
onth 

delivery 
bids 

(£10-£15k 
each) 

have 
been 

successful 
in 

Y
ork, 

w
ith 

the 
support of Learning C

ity: 
Ø
 F
uture P

rospects – continuation of Job C
onnect C

lifton to support 
m
ental health clients via C

lifton G
P
 surgery (albeit this funding has 

now
 com

e to an end) 
Ø
 Y

ork C
ollege – ‘T

aking C
ontrol' to support 18-24 year olds 

Ø
 Y

ork C
ollege &

 B
lueberry A

cadem
y – ‘S

upporting S
uccess’; targeting 

young adults w
ith Learning D

ifficulties &
 D
isabilities (LD

D
) 

Ø
 Y

ork M
ind – supporting clients w

ith m
ental health issues 

Ø
 C

hildren’s S
ociety – supporting young adults w

ith LD
D
 

 
1.6 

S
u
p
p
o
rt fo

r th
o
se w

h
o
 are 3 – 12 m

o
n
th
s u

n
em

p
lo
yed

:   
R
eferred to the W

o
rk P

ro
g
ram

m
e. T

he referral w
ill depend on the type of 

claim
ant and w

ill be at any point from
 3 to 12 m

onths of their claim
.  

• 
In Y

ork, W
ork P

rogram
m
e P

rim
e C

ontract holders are G
4S

 and In-T
raining.  

• 
B
oth have sub-contracted delivery to P

ertem
ps (offices near H

ew
orth 

G
reen) and P

rospect T
raining (R

yedale H
ouse) respectively.  



• 
T
hey have been given the freedom

 to develop support based on custom
er 

need and w
ill be paid on results w

ith greater rew
ards linked w

ith those 
furthest aw

ay from
 the labour m

arket. 
• 

D
elivery com

m
enced at the end of June 2011.  

• 
R
ecent Y

outh C
ontract announcem

ents include  w
age incentives (up to 

£2275) to em
ployers taking on an unem

ployed 18-24 year old from
 the 

W
ork P

rogram
m
e 

1.7 
O
th
er activities  

A
p
p
ren

ticesh
ip
 G
ran

t fo
r E
m
p
lo
yers - £1500 w

age incentive available to 
S
M
E
s for taking on their 1

st A
pprentice, aged 16 – 24 (they do not have to be 

unem
ployed) 

1.8 
T
h
e S

kills F
u
n
d
in
g
 A
g
en
cy also tendered out the follow

ing E
S
F
 funded 

contracts to facilitate support for: 
• 

Individuals, of all ages, facing redundancy (regional contract led by 
B
arnsley C

ollege)  
• 

E
x-offenders (local delivery partner is F

uture P
rospects) 

 
1.9 

N
atio

n
al C

areers S
ervice is delivered in Y

ork by B
abcock E

nterprises from
 

M
erchant H

ouse, P
iccadilly.  

 
1.10 

T
h
e C

o
u
n
cil’s em

p
lo
ym
en
t d
elivery service F

u
tu
re P

ro
sp
ects also 

delivers IA
G
, em

ployability w
orkshops and program

m
es to support young 

people back into w
ork, as supported through E

S
F
 funded contracts and direct 

funding from
 the C

ouncil. 
 

1.11 
Y
o
rC
ity C

o
n
stru

ctio
n
 – a targeted training and recruitm

ent m
odel that has 

been developed in Y
ork to encourage broader local engagem

ent during the 
developm

ent stages of sites in the city. T
he aim

 is to ensure the m
axim

um
 can 

be gained through the construction site in term
s of education, training, skills 

developm
ent, recruitm

ent and com
m
unity involvem

ent particularly for the 
benefit of local people, businesses and the econom

y. T
he project is led by 

H
igher Y

ork and C
ity of Y

ork C
ouncil and co-ordinated by N

Y
B
E
P
. S

uccessful 
projects already include the H

eslington E
ast developm

ents at U
niversity of 

Y
ork and C

ity of Y
ork C

ouncil W
est O

ffices.  
 

2. S
u
p
p
o
rt fo

r 16 – 18 Y
ear O

ld
s 

 
2.1 

T
he tw

o key strategic areas of activity for this age group of young people are: 
• 

R
aising P

articipation A
ge 

• 
T
ackling N

E
E
T
 to support 16 – 18 year olds back into education or 

em
ploym

ent  

2.2 
R
aisin

g
 P
articip

atio
n
 A
g
e - 16-18 year o

ld
s. T

he E
ducation and S

kills A
ct 

(2008) places a duty on all young  people to participate in education or 



training until their 18
th birthday (or until they achieve a Level 3 qualification). 

T
he legislation raises the participation age in tw

o stages, to the end of the 
academ

ic year in w
hich a young person turns 17 from

 2013 and until their 18
th 

birthday from
 2015. T

his does not m
ean young people m

ust stay in school; 
they w

ill able to choose one of the follow
ing options: 

• 
full-tim

e education, such as school, college or hom
e education 

• 
an A

pprenticeship 
• 

full-tim
e 

w
ork 

(or 
volunteering) 

w
ith 

part-tim
e 

education 
or 

training 
alongside 

2.3 
L
o
cal au

th
o
rities have the statu

to
ry resp

o
n
sib

ility to secure education and 
training in their areas for these yo

u
n
g
 p
eo
p
le ag

ed
 16-18 (and up to age 25 

for young people subject to a learning difficulty assessm
ent), prom

ote the 
effective participation in education or training of these young people and m

ake 
arrangem

ents to identify those not participating. In
 Y
o
rk – th

e 14-19 
E
d
u
catio

n
 T
eam

 lead on this statutory responsibility, w
orking w

ith partners to 
develop appropriate high quality learning provision through an agreed Local 
A
rea  S

tatem
ent of N

eed and R
aising P

articipation A
ge D

evelopm
ent P

lan. 
T
he LA

S
N
 also takes account of C

ouncil P
lan priorities. 

 
2.4 

P
rovision for N

E
E
T
 is co-ordinated through a N

E
E
T
s O

perational G
roup that 

brings together partners w
ho offer targeted program

m
es for young people w

ith 
different skills levels, vocational aspirations and personal  circum

stances. 
  

3. O
p
p
o
rtu
n
ities fo

r S
cru

tin
y C

o
m
m
ittee to

 co
n
sid
er 

 
3.1 

K
ey A

ctivity D
ates to

 N
o
te an

d
 / o

r en
g
ag
e w

ith
 

 
• 
Y
o
rk Jo

b
s F

air – Ju
n
e 19, 10 – 6p

m
 at H

ilto
n
 H
o
tel - led

 b
y N

atio
n
al 

C
areers S

ervice (Jam
es A

lexander has provided supportive quote and w
ill be 

attending at 3pm
 for a press photo) 

  
• 
Y
o
rk S

kills S
u
m
m
it – Ju

ly 9, 9.30am
 – 2p

m
, led

 b
y L

earn
in
g
 C
ity Y

o
rk, 

in
clu

d
es fo

cu
s o

n
 co

n
n
ectin

g
 p
eo
p
le to

 jo
b
s an

d
 o
p
p
o
rtu
n
ities (w

ould 
w
elcom

e a S
crutiny C

om
m
ittee m

em
ber to attend) 

 
• 
C
o
n
n
ectin

g
 
P
eo
p
le 

to
 
Jo
b
s 
&
 
O
p
p
o
rtu
n
ities 

G
ro
u
p
 
(A
d
u
lts 

19+) 
– 

facilitated
 b
y L
earn

in
g
 C
ity, quarterly m

eeting dates to be set 
 

• 
E
m
p
lo
yer 

research
 
in
to
 
b
arriers 

to
 
recru

itin
g
 
yo
u
n
g
 
p
eo
p
le 

and 
know

ledge about duties under the R
aising P

articipation A
ge legislation – 

survey m
onkey being circulated to em

ployer netw
orks m

id-June; results &
 

analysis w
ill be available end A

ugust / beginning S
eptem

ber; 
 

3.2 
A
reas fo

r F
u
rth
er D

iscu
ssio

n
 &
 scru

tin
y: 

• 
S
uccess of recruitm

ent to C
Y
C
 B
usiness A

dm
in A

pprenticeships  



• 
Is there any further capacity w

ithin LA
 to offer w

ork placem
ents for 

unem
ployed 18- 24 year olds  

• 
S
upport developm

ent of S
ector B

ased W
ork A

cadem
y for C

are S
ector – to 

provide opportunities for young people to gain training, w
ork experience and 

interview
 practice  

• 
R
equest update report from

 Job C
entre P

lus and W
ork P

rogram
m
e P

artners 
re: support for 18-24 year olds  

• 
C
onsider other local procurem

ent opportunities to influence ‘recruit local’  
 

Ju
lia M

assey | L
earn

in
g
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ity Y

o
rk | P

artn
ersh

ip
 M
an
ag
er | C

ity o
f Y
o
rk C

o
u
n
cil 

| Ju
n
e 2012 


